
How to change or reset your password using the Microsoft Self-Service Password Reset portal 

 

Warning: You must already have at least one security method set up, for example 
Microsoft Authenticator, Text Message (SMS) or phone call. 

• Open any web browser and go to  
 
https://aka.ms/sspr 
 

 
 

• Enter your username in the following format: sXXXXXX@ds.units.it. Then enter the 
characters shown in the CAPTCHA image and select Next. 
 

 
 

• To check your identity, choose one of the available methods: Microsoft Authenticator, 
SMS code, or phone call. 
For example, if you choose verification by text message (SMS), enter the phone number 
matching the last two digits shown, without the international prefix, and click Text. 

https://aka.ms/sspr


 

 
 

• Complete the identity check by following the instructions on the screen. For example, 
enter the code you receive by SMS. 
 

 
 

• Enter new password, then type it again to confirm and click Finish to complete the 
process. 

 


