How to change or reset your password using the Microsoft Self-Service Password Reset portal

Warning: You must already have at least one security method set up, for example
Microsoft Authenticator, Text Message (SMS) or phone call.

e Openany web browser and go to

https://aka.ms/sspr
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o Enteryour username in the following format: SXXXXXX@ds.units.it. Then enter the
characters shown in the CAPTCHA image and select Next.

Get back into your account

Who are you?
To recover your account, begin by entering your email or username and the characters in the picture or audio below.

Email or Username: *
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Example: user@contoso.onmicrosoft.com or user@
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Enter the characters in the picture or the werds in the audio. *

e Tocheckyouridentity, choose one of the available methods: Microsoft Authenticator,
SMS code, or phone call.
For example, if you choose verification by text message (SMS), enter the phone number
matching the last two digits shown, without the international prefix, and click Text.


https://aka.ms/sspr

Get back into your account

verification step 1 > choose a new password

Please choose the contact method we should use for verification:

E)d my mobile phone

In order to protect your account, we need you to enter your complete mobile

phone number (=== 86) below. You will then receive a text message with a

verification code which can be used to reset your password.
Ocall my mobile phone

Ocall my office phone | Enter your phone number

OAppmvE a notification on my
authenticator app Text

Complete the identity check by following the instructions on the screen. For example,
enter the code you receive by SMS.

Get back into your account

verification step 1 > choose a new password

Please choose the contact method we should use for verification:

® Text my mobile phone We've sent you a text message containing a verification code to your phone.

Ocall my mobile phone

‘ Enter your verification code

Ccal my office phone

OAppmvE a notification on my
authenticator app

Enter new password, then type it again to confirm and click Finish to complete the
process.

Get back into your account

verification step 1 v > choose a new password

* Enter new password:

* Confirm new password:




