How to change the phone number for your university Microsoft 365 account

If you need to change the phone number linked to your university Microsoft 365 account, follow the
steps below.

Warning: before you start, make sure have another sign-in method linked to your account, such as the
Microsoft Authenticator app.

e Open the following link in any web browser:

https://myaccount.microsoft.com/
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e Sign in with your university account: sXXXXXXX@ds.units.it, your password, and authentication
code.
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Can't access your account?
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Approve sign in request

@ Open your Authenticator app and approve the
request. Enter the number if prompted.
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Didn't receive a sign-in request? Swipe down to
refresh the content in your app.

I can't use my Microsoft Authenticator app right now

More information
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In the side menu, click My Account.
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Click on Security info.
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Microsoft may ask you to confirm your identity with the Authenticator app.

In the list of sign-in methods, find your phone humber and click Change.
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Enter your new phone number. Choose how you want to verify it: by text message (SMS), select
Text a code, or by phone call. Then click Next.



Add a phone number X
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Verify it's you with a call or text code to your phone.

Country code

Italy (+39) hd

Phone number
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Choose how to verify

@ Text a code

O call

Message and data rates may apply. Pressing Next
means that you agree to the Terms of service and
Privacy and cookies statement.

Cancel Next

e Ifyou choose Text a code, enter the code you received and click Next. If you choose Phone
call, answer the verification call and follow the instructions.

Verify your phone number X

Enter the code we sent to +39 .

Didn't receive the code?

e When the verification is complete, click Done.
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You can now receive a code each time you sign in.

Done




